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THE BURDEN OF
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The digitization of everything has granted
customers near-immediate access to
(almost) anything they desire.

But this has created a burden of choice,
40% of customers have abandoned a
business’s website because they were
overwhelmed with too many choices
when trying to make a decision.



THE POWER OF

of customers are likely
to buy from a retailer if they

are recognized, remembered
and receive

recommendations
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THREE PRIMARY CHALLENGES TO SCALE

ORCHESTRATE

TECHNOLOGIES & DATA TO
CREATE A SEAMLESS
PERSONALIZED EXPERIENCE
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OPERATIONALIZE

PROCESSES & GOVERNANCE
TO EMBED PERSONALIZATION
ACROSS ALL EXPERINCES

ORGANIZE

TALENT & CULTURE NEEDED
TO TEACH SYSTEMS, TO BE

PERSONAL



Korga Mblucnonb3yem cnoBo “TpaHcgopmanus”,
TO nogpasymMeBaemM nepemeLL.eHue u3 To4ku A B TOUKy b.

Kak Obl Bbl 0XapakTepusoBanm To4KY b?
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Kak nameHumnucb 3ajauu, KoTopble CTaBATCS nepeq BUAeo0
cbopmaTom B anoxy Digital?
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9 deKTMBHOCTb: KaK ee U3MepUTb, U HA YTO OHA BAUAET?
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thinkwithgoogle.ru

BCE NPESEHTA LMW U BULIEO
BbICTYIMJIEHWUW KOH®EPEH L AOCTYINHbI
HA TOPTAJIE THINKWITHGOOGLE.RU

Think with Google - 310 pecypc, rae ecTb BCe, YTO HYXXHO NPOpECcCMoHanam:
aHaNWUTUKa 1 CTATUCTUKA, MHCANTbI U KeCbl, UHHOBALMOHHbIE PeLUeHns 1
NPaKTUYeCKMe PEKOMEHAALMK, - AN PA3HbIX UHAYCTPUIA, NNaTOOPM U
ayauTopuiA. Mbl n3y4aem nocnefHve faHHble, OTCNEXNBAEM aKTyallbHble
TeHAEHUUV 1 AeNIMMCS UMW C BaMU.

Byﬂ,bTe B KypPCE HOBOTIO, qepnaMTe BJOXHOBEHWEe 1 HOBble naen!




