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KEY TAKEAWAYS

FROM INTENTION TO 
PURCHASE – THE AUTO 
DISCOVERY AND START
OF RESEARCH

BECOMING PART OF THE 
BUYER’S SHORTLIST

VIDEO AS PART 
OF THE JOURNEY

FROM INTENTION TO PURCHASE 
– KEY INSIGHTS ABOUT THE 
AUTO CONSUMER JOURNEY
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HOW TO ADD VALUE 
AND CREATE IMPACT

FROM DIGITAL TO  
THE DEALERSHIP

THE FUTURE OF 
CAR SALES

UPCOMING 
TRENDS
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KEY TAKEAWAYS


