HoBUHKU BEO-TEXHOIOMMU U

UX playbook ona kateropum
dunHaHChbI

B [laHuun MaTBeeB
| HoBble BEH-TEXHONOM MM ANA KPYMHENLLIMX
KIMEHTOB U NnapTHepoB // Google

Anekceu Hocos
&) Team Lead // Tinkoff Travel
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“Hapo CPOYHO 3anyCcTUTb
apganTuB 3a 2 Hepenu”

“y Hac HM3Kasa KOHBEpPCUSA Ha
MOOUIbHbIX”

“B app’e KOHBepcuu Bbilwe, YeM B Bebe”

AKTuUBbI

“kaMnaHua gormkHa 6bina 3anycTutbes 3
OHA Ha3apg, HO NNeHOWHr eLle He rotToB”

“AAAAAAAA!"111 Bcé cnomanocb!”
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O na meHsa Beb6 — 3T0...

NMepcoHanusauusa UX c

O6nayHble MHPPACTPYKTYPHbIE
MOMOLLbIO MALLMHHOIO dpacTpykTyp

peweHnda HoBoro NnoKoJieHus

obyueHus
Progressive Web Apps (PWA) / Lite- Hoeble CMS ¢ kpocc-
NpuUnoXeHusa nnatpopMEeHHON NHTErpaLmen

Hosble 6pay3epHbie API,
Nno3BoisiloLW e BbiCTpanuBaTbh
noTpscatrowumn UX
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Awareness

Intent

- Action
~

Retargeting

Beb6-cauT
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yOOOHbIN
O0ECKTOMHbIU

paBauTe CTpoutb MOOUSbHLIV BE6

BETMKOMNENHbIU
ObICTPbIN
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YT0o BNusieT Ha MOOGUIIbHYIO KOHBEPCUIO?

Yno6cTBO
KoHTeHT MCNosib30BaHUs CkopocTb
(UX)
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npo UX
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3 2N1EMEHTa, KOTOpblE MMEIOT pellaollee 3Ha4eEHNE Ha

nocago4vHou cTpaHuue 6e3 NpoKpyTKU

3aronoBok / YHukKanbHoe
TOpProBoe npepsioXXKeHue
(YTN)

BonbWWHCTBO NMtogen YNTakoT TOMNbKO
3arosfioBoK. YOOCTOBEPLTECH, YTO Y BaC
€CTb KpaTKoe U iCHoe CoobLeHve.

Think Finance 2019

| Taking care of you

|
|

a https://www,familyinsurancecom

& your family
.

APPLY NOW

Mpu3biBbI K 4,ENCTBUIO
(CTA)

MNonb3oBaTesb OOMKEH YETKO
NMOHMMaTb, KaKne OENCTBUS eMY
OOCTYMHbI HA A@HHOW CTPaHULE, U
yTo OymeT panblue

BusyanbHblie apPekTbl
MNomoryT:
e Ykpenutb YTII
e [lepBoe BneyaTneHve u
NpUHagNexXHOCTb
e [loHecTn copepikaHune
CTpaHuLbl
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MpropuTesnpyinTe camble |
BaxxHble CTA (KkOoHTpacT, |
LBET, BbloeneHue)

Think Finance 2019

raiffeisen.ru

v 4 H12:29
aamc " VISA %

De6etoeas kapra Visa #scécpasy

Kaw63k 3a niobnie
NoKynku Ao 3.9%

Ocrasste 3as8ky ao 30 okTa6ps
1 o6cnyXuBaHUE BALLIEH KAPThI

6ynet 6GecnnatHbiM

mkb.ru

v 4 E12:29

<~ MKbB o

MeuTa,
KoTopasda
oyneT

9.9%* KpeauT Ha MeuTy

3anonHUTb 3adaBKy

3aJs1or 1 NopyYnTenbCcTBo

Ao




HemHoro nccneposaHuu. [lonb3osatenu
NPOCMaTPUBAIOT, @ HE YNTAIOT

D
79% norib3oBaTerien He YNTaloT, a =
NPOCTO NPOCMaTPMBAIOT KOHTEHT. =
KrntoyeBbIM 951IEMEHTOM, KOTOPbIN
BCE-TaKN YNTAETCS, ABMSIETCSH
3arosioBoK. SCAN

Depxute pokyc Ha YTII.

. .
< Think Finance 2019 http: aconversmnxl com/7- prlncugles -of-effective-sales-copy/

http://www.nngroup.com/articles/how-users-read-on-the-web/


http://conversionxl.com/how-to-increase-sales-online-the-checklist/
http://conversionxl.com/7-principles-of-effective-sales-copy/
http://www.nngroup.com/articles/how-users-read-on-the-web/
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Y6eputecb, 4To
MHPOpPMaLUa O NPOoAYKTE
Fflerko cYMTbiBaeTCcs Ha
MOOUIIbHbIX
(popmaTUupoBaHME!)

Think Finance 2019

rocketbank.ru

v.4 m12:29

o PokeTtb6aHK

MynbTuBanioTHas feberoBas KapTa
0P 3a obcnyxxmBaHue

Kew6ak go 10%

5% rofoBbIX Ha OCTaTOK

Mopaepkka, KoTopas nomoraet

d @)

tochka.com

v .4 W12:29

Bcerga y Bac moa pykoit

Teneps 85l MOXETe MONIBIOBATHCH BCEMM MPEMMYLLECTBaMN
csoeit kapTsl ¢ Apple Pay u Google Pay. 310 yaobHsiit,
Be30nacHsiii 1 KORGUASHLMABHbI CTOCOB OMAIaTs MOKYMOK.

I]ﬁll

Ha trenedoHax iPhone  Ha renedonax

B npunoxerun Apple Wallet,  Android
xoTopoe yxe

npefycTaHoBieHO
Ha TenedoHe

B 6ecnnatHom npunoxennn
Google Pay, koTopoe MoxHO
YCTaHOBUTb 33 OfHY MUHYTY.
B Hossix TenedoHax Android
OHO yXe NpeaycTaHoBAEHO




MHeHUA 1 OT3bIBbI OPYrMX NOOEV BAUSIOT Ha goBepue
noJsib3oBaTeneun

CornacHo ot4eTty Nielsen:

e 70% nokynaTtenen poBepstoT MHEHUIO APYruX
nokynartesieun OHMnaunH

e 63% roBopsT, UTO OHN CKOpee coBepLUuaT NMOKYMKY Ha
Beb6-canTte, Ha KOTOPOM €CTb OT3bIBbI

»
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VIlcnonb3ynte Banugauuio U aBTo3anosiHeHne

Think Finance

In-line validation

Payment details

Hurry, that's the cheapest room at DoubleTree by Hilton
Hotel London - Westminster! Book it now.

First name

John v

Last name

Meyer v

Card number

11

Your credit card number appears to
be incorrect. Please check it and try
again.

Card type

<>

Card Type

Security code

In-line validation

TRANSFER INFO 24.99% variable APR; No Transfer Fee

BONUS OFFER None
REWARDS INFO Earn unlimited 1.5% cash back on every
purchase, every day.
CARD NETWORK Mastercard
Personal Information
FIRST NAME
John
MI
LAST NAME
| Smith |

DATE OF BIRTH

| MM/DD/YYYY I

Please enter your Date of Birth

Autofill

'A Al 07:00

First name

d

Last name
Address

Apt
ore St  Claire 920 Hamilton Ave % >4

gwe T r tyuiop

asdf gh j k|
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[NoscHUTe, 3a4eM Nosib3oBaTeSO HY>KHO BBOOUTb TY
NI UHYO MHPOPMaLMIO

v 4 01229

Ab O ut yo u lenaingtree petiosre

Refinance your mortgage
What's your first name? i . See what SoFi can offer

e you in 2 minutes
Max
1 H 7
What's your email address? Fircihiame

How does providing this help me? >

And your last name? o

Email Address
Last Name

Why do we ask?

Insurers need your full name for your State of Residence

insurance certificate.

an offer, that means lenders only get your email address if

You can use your email to log in

you say so. o
| when you come back to SoFi. We i )
1 will not spam you, or sell or rent 1
your email address.
Skip

1 MRl
ext
Y Think Finance 20 ®, Live Chat

Confirm Password )




[10 BO3MOXXHOCTU, MUHUMU3UPYUTE UCNOJIb30BaHME
BbiNagaloLWwmnx CNMCcKoB

v .4 W 12:29 v .4 W 1229
credible

Do you have at least 2 years of full time

Do you own, lease, or finance this vehicle? work experience?
Select
What is the main purpose of this vehicle?
Any type of full time experience counts.
»
It's ok if you say no here.

Select

Own
Lease

Finance

y )
/Y Think Finance 2019




Bcerpga nokasbiBanTe perieBaHTHYIO KrlaBuatypy

v4 1070 Ee——
— | & toeiN 1Y ~ save $620°
/ e = d
More than just car insurance PROGRESSIVE 7
Get started with a quote
& ‘ Q zIpdode ’
94117
>
Auto Auto v
Or, select a different insurance product:
X
v X

1 2 3

QIWIEJR]TIYJU]T]OJP

4 5 6

AJSIDIFJGIH]J KL

7 8 9
» ‘ Z X C V B N M PQRS TUV WXYZ
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Hey! I'm Maya. I'll get you an

dopmbl He

O 6;| 3aTelribHO ﬂleﬂ adTb » awesome price in seconds. Ready

to go?

npocTo popmMamum )

»
/Y Think Finance 2019
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A pacckaxy HebonbLyo
NCTOPUIO...

BCE COBMafeHVsi CryyanHbl &



NPO TEXHOJIOTUMN...

Think Finance 2019



3HaKoOMbTECb, 3710 [leT4.

[leTa nonyunn 3agavy yBenMUnTb
KOHBEPCUM B MODanne, TakxXe rnonyuns
“BHacnNeacTBO” CcTapbiu cauT €
HU3KUM YPOBHEM KOHBEPCUMN.

»
<Y Think Finance 2019
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Ona NMNetun mo6aun = app.

[leTa pokycupyeTcsa Ha HEM U
npegnaraet MoOOUbHbIM
Nofb30BaTENAM CanTa
YyCTaAaHOBUTb app.



[leTa nonyyaeT BbICOKUU YPOBEHb
KOHBEPCUU B NPUSTOXXEHUMU, HO...

é TepsieT oxBaT Beba @ 6’. .s
é Nonb30BaTENM CaliTa He4OBOSbHbI MITOXUM @e

NMOJ1Ib30BATEJIbCKUM OlbITOM, N YXOOAT K

KOHKYPEHTaM @m%

«W. Think Finance 2019
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A a3to Mawa. CMO
“OBowu, PPYKTbI, U
$duHaHCcoOBbIE NPOAYKTbI”

Malua Tak>ke nosnydyaeTt 3agady
yBerMunTb KoHBepcun B Mobaunne. U
ey TOXe A0CTaeTcs CTapbin, N1OXOU
caur.

Ho Malua noHnMaeT, 4To app
nogovaeT He BCEeM...



Malua 3HaeT, UTo nosib3oBaTesiv NPoBoaAaT 6onbLue
BPEMEHM B app’ax

vs. 087%

MOBUNbHbLIN BED apps

(‘{. Think Finance 2019
Source: comScore Mobile Metrix, U.S., Age 18+, June 2015



Ho noHnMaeT, 4To 310 OBMaHuUMBas CTaTUCTUKE, TaK

KaK OCHOBHOE BpEMA NpoBOOUNTCA BCEro B
HECKOJIbKUX MPUJTOXKEHUAX

VS.

MOOUNbHbLIN BED

("/. Think Finance 2019
Source: comScore Media Metrix MP and Mobile Metrix, U.S., Total Audience, June 2015

e

social and messaging

0

entertainment
(games, radio, multimedia)

other apps



49%

nosib3oBaTesien CKaumBaloT
O npunoXxeHunn B Mmecsu,

¥l Think Finance 2019



100+

pPa3HbIX CAaUTOB KaXkabin

Think Finance 2019



Mawa pelwaeT pa3BuBaTb Beb6 HapaBHe ¢ app’
oM. Malua Tak>xe 3HaeT TO, O YeM [leTqa He
OoragblBaeTcs.

Mawa 3HaeT, uto B 2019 B Beé6€e MOXKHO
peanunsoBaTb NOJSIb30BaTEsIbCKUN OMbIT,
6,/ 1M3KMU K HaTUBHOMY app’y — ObICTPOTa,
HaOEeXHOCTb, BOBieyeHne 6e3 rpoMagHbIx
BITOXXEHUMN...

»
<Y Think Finance 2019



Ia-pa, Mawa gymaeTt npo
Progressive Web Apps (PWA)
(nnn “Lite-npunoxeHmnsa”)

Think Finance 2019



Mawwa 3anyckaerT Lite-npmnnoxeHne Ha Gaze CBOero canta Bcero 3a
Mecsy,

[Monb3oBaTenu Beba pagbl HOBOMY KoHBepcuu B MOGUNIBHOM Mawy xxpeT

ObicTpOMY CalnTy, paboTalowemy Bebe pacTyT nosbileHune!
payke Korga HeT ceTtu

e o
oW y
-—

_©
-

v
PWA

»
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TYT 1 cKa3ke KoHel,... no4tn &

Think Finance 2019



Progressive
Web Apps

W\ /]

»
<Y Think Finance 2019

© O W.m035
L]

Forbes / #EditorsPicks

Here's The Science Behind The Fidget
Spinner Craze

"\ \ Bruce Y. Lee, Contributor
t% 3days ago 168246 @




>

Beb He 5 ©
CoOTBEeTCTBYeT §
oOXXaaHUaM d

Reach

M Apps M Mobile Web

Think Finance 2019



PWA co3paHbl ang
paguKarnbHoOro
ynyJduweHua UX

«W. Think Finance 2019

-

Engagement

&

Reach



Progressive Web Apps No3BonaioT co3gaBaTh
notpsicaowmmn UX B Bebe

©

i

CkopocTb BosmoxHocTe Hape>XHocTb BoBneyeHue
P yCTaHOBKM A
YcTaHOBKa Ha PaboTaB HoBble
AOMaLLHM odnanHe/Kawmp Opay3epHble
3kpaH (A2HS) OBaHue API
Trusted Web

Activities (TWA)

«W. Think Finance 2019



PWA - kpocc-6pay3sepHas nH1umaTrea

L]
@ e
& A Medium Corporatior y
y Daniel Appelquist
! World citizen...parent...cyclist...open web &

data fan, @samsunginternet advocacy

director.... 3ctag co-chair...@overtheair

co-founder...@govuk open standards
board member.

May 8 - 2 min read

Progressing the Story of
Progressive Web Apps

»
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B Safari noka eLweé Bce He ngearbHO.
OT1nuuua mexxpy Android n iOS

Offline Lifetime
Cache API Storage Limit

Web App Manifest

Push Notifications
Add to Homescreen
Background Sync

Session State

WebRTC, Camera Stream,
Page Lifecycle, Bluetooth

»
<Y Think Finance 2019

<., Chrome on Android
Until the device starts running out of space.
<6% of free space

Icons, colors, display mode, start URL, scope,
events (e.g. appinstalled)

Yes
With system prompt
Yes

Works like an app

Yes

@ safarionios o

A few weeks if not used
52 MB

Display mode = fullscreen, start URL, scope
(other elements from apple-touch links)

No
Manually from share menu

No

No manual control and lost after a few minutes

outside the PWA

No


https://developer.apple.com/library/archive/documentation/AppleApplications/Reference/SafariWebContent/ConfiguringWebApplications/ConfiguringWebApplications.html

PWA nonsa peckrtona (Bce nnat$popmbl)

l B3 swesm TV and Movies Lveand X
€ 2 C & hukicom/app/

hulu (= asrowst  [7] mystumr €L sEARGH W WiLLA

WATEMTHE BRAgON 5 TRAILES "

&
é v
The Handmaid's Tale -

New Episodes Framlere June 5

June lsada the reglstanse of Gilest's dystopian regime and we witness

her stziVe back againest overwhelming odds

° BYART WATCHING ¥ 4

ﬂ’ﬂ Think Finance 2019
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TWA. Bo3smoxkHocTb ony6numkoBaTe PWA (Lite apps) B Google Play

Think Finance 2019

> Google Play

My apps
Shop

4 Games
Family

Editors' Choice

Account

Payment methods
My subscriptions
Redeem

Buy gift card

My wishlist

My Play activity
Parent Guide

Debug settings

Search

Categories v Home Top Charts

Places Around T

round Thi
. &
Your Stay Detad
Standard R o
Wed, 3 Aug 20,
2 Guest

Your Pricing Detaits

3 4,6 Mg 2016
1 Standard Room

New Releases

OYO Lite: Find Best Hotels & Book
At Great Deals

OYO Travel & Local

* ok ok ok 48 &

AYou don't have any devices.

BEST PRICE EX
GUARANTEED AT OYO oy

is OYO

-




Bo3amMo)xHocTu Bawero PWA c HoBbiMmu API
npakTu4eckn 6esrpaHnYHbI

Local Fonts Access Bluetooth Screen Orientation & Lock  Presentation Features Unlimited Storage

2019 Device Memory  Inter-App Communication — Audio & Video Capture NFC Touch Gestures

Foreground Detection Proximity Sensors Local Notifications  Clipboard Access

Storage Quotas Serial Touch Settings Advanced Camera Controls

Real-Time Communication Geolocation  Task Scheduling

Battery Status Payments File Reading Vibration
USB  Push Messages Credentials
SMS Background Sync Contacts Device Motion

Permissions Geofencing Device Position Recording Media
Pointing Device Adaptation Offline Mode Speech Recognition  App Icon Badging

WebHID (HID) Network Type & Speed Wake Lock Ambient Light Home Screen Installation
Real-Time Communication Vibration Online State Virtual & Augmented Reality

Clipboard Access Fullscreen Run on Startup Task Scheduling Unreliable Socket Communications

«“. Think Finance 2019
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